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ANpyebdaa, —T

File No: I-12011/31/2016-RL(C) -Part (1)
Government of India
Ministry of Rural Development
Department of Rural Development
(RL Division)

7" Floor, NDCC -11 Building,
Jai Singh Road, New Delhi 110001
Date: 23rd June, 2021

To

The Addl. Chief Secretary/ Prinéipal Secretary,
Department of Rural Development of all States/UTs.

Subject: Advisory on Life, Accidental and Health risk coverage of SHGs members
under DAY-NRLM.

Madam/Sir.

As you are aware, the poor households face more vulnerability and risks in the form
of death, loss of assets, unstable income sources, health issues and other unforeseen disasters,
During the last year and in past few months, lakhs of people have been affected with COVID
19 pandemic, which has amplified the risk manifold. A substantial portion of rural poor,
including SHG households, find it difficult to afford the high hospitalization cost in case of
severe discase. High expenditure on health is also one of the main reasons for pushing
population into below poverty line. All these have once again re-emphasized the basic and
urgent need for life & health insurance coverage of every household.

It has been observed that SRLMs have been making efforts to cover SHG members
under life, accidental and health insurance schemes: however, extent of coverage is still low.,
barring in a few states. Further, some of SRLMs are yet to institutionalize the claim
management system. )

In the above-mentioned context, it is of utmost importance that all eligible SHG
member/households should be covered under Life Insurance (PMIIBY), Accidental insurance
(PMSBY) and Health Insurance (PM-JAY/State specific health insurance schemes) in a time
bound manner. In this context the following actions are advised, in order to ensure universal
coverage  of Life and accident insurance for SHG  members:

I. Make provision for insurance financing fund in all SHGs: Every eligible SHG
member may be provided interest free loan of Rs. 350 from their own corpus,
specifically for enrollment under PMJJBY and PMSBY. This amount may be repaid
by members in 12 months from the date of sanction. It may be noted that all members
of the SHGs should be provided the loan amount in one-go. For subsequent vears, this
amount may be provided to members during the months of April & May, so that
timely renewal is ensured. In case SHGs are short of funds, VO/ CLF may provide
necessary funds to the SHG from the available CIF.

2. Necessary arrangements may be made to ensure that each member deposits the
amount in their individual bank account with the support of locally available business
correspondent or in coordination with local bank branches.

3. Support should be extended to SHG members for filling up of the enroliment forms
for PMJJBY & PMSBY: and preferably it should be filled on the day of loan



disbursement to ensure proper utilization of fund. Services of Bima Skahi. Bank
Sakhi. BC Sakhi, FL-CRP or other cadres may be taken for this purpose.

4. SRLMs should have system of providing incentive to community institutions/cadres
for facilitating enrollment & renewal.

Expected outcome: It is expected that at feast 60-70% of SHG members should
be covered under life and accidental insurance by March 2022.

Claim__Management System: The basic claim management system should
necessarily be operational in all Intensive districts/blocks of the state.

i State unit of SRLM should put in place a monitoring system and each district should
share number of claims reported and settled on monthly basis with them.

ii.  There should be one trained cadre ‘Bima Sakhi’ (preferably from existing cadres) at
CLF level, facilitating claim reporting & settlement. SRI.Ms should have guidelines
in place to provide honorarium to Bima Sakhi in line with the existing norms.

i, Basic details of PMIJBY & PMSBY should be displayed in all CLFS/GPLFs and VO
offices through printed poster/wall painting and name, mobile number & address of
Bima Sakhi etc.

iv.  Reporting of claims: It has been observed that there is huge gap in the number of
deaths/accidents that actually take place v/s those reported. As per broad estimates,
approx. 3.0 death per thousand enrollment under PMJJBY/life insurance and 20-25
incident per lakh enrolment under PMSBY is to be expected. This can be considered a
kind of thumb rule for evaluating adequacy of claims being reported from
districts/blocks.

v.  Settlement of reported claims: As per the existing guidelines, all reported claims
should be settled within 30.days of filling it.

1.  Coverage of SHG members under health insurance: Pradhan Mantri Jan
Arogya Yojana (PM-JAY) provides cashless access to health cover of Rs. 5 lakhs

per family per year in all empaneled public and private hospitals across country. Basic
features of the scheme: Y

i.  Coverage: The households are covered based on SECC 2011 i.e. PM-JAY cover all
such families in rural areas who fall into at least one of the following six deprivation
criteria (D1 to D3 and D7) and automatic inclusion (destitute/ living on alms, manual
scavenger households, primitive tribal group, legally released bonded labour).

ii.  Premium: PM-JAY is fully funded by the Government and cost of implementation is
shared between the Central and State Governments. Hence, beneficiaries are not
required to pay any premium to avail the benefits of this scheme.

iii. Implementation arrangement; For implementation of PM-JAY, State/UTs
government have created a dedicated architecture i.e. State Health Agency (SHA)
which is being headed by a CEO. SHA is nodal agency and responsible for all day to
day implementation of PM-JAY in the state. The state wise list of SHA and CEOs are
available on pmjay.gov.in.

For effective implementation of PM-JAY, following arrangements should be made:

|. Spreading awareness: Large scale awareness about the scheme and its benefits
should be repeatedly communicated to community through awareness camps,
trainings, part of regular agenda for discussion in SHGs/VOS/CLFs meetings.
Services of FL CRP and other cadres should be used for the purpose. Details of PM-
JAY scheme in form of printed poster/wall painting should be posted in each
CLFs/GPLFs and VOs offices.



2. Mobilization for verification of beneficiary & issuance of e-Card:

o SHG members and other family members should be mobilized for one time
verification at nearest CSC center/empanelled hospitals preferably with Aadhar card
or any other photo based individual government ID like voter card, PAN card etc.

o An online authentication of member/family details will be performed and mobile
number will be validated (in case member/family don’t have mobile, they can provide
mobile number of any known person).

o Once the eligible beneficiary is verified, an individual e-card will be issued at CsSC
center/empaneled hospitals.

o Member can use the e-Card to avail the services in all empanelled public and private
hospitals across country.

3. Coordination with SHA: As SHA is the nodal agency in a state, it is suggested to
establish partnership/converge with them to cover all left out eligible SHG members

under the scheme and implement above mentioned steps.

It is worthwhile to mention that some States are also implementing their own health
insurance schemes. The RD department/ SRLMs may decide upon the appropriate scheme
with an objective to ensure maximum coverage and hassle free services to SHGs households.

Expected outcome: It is expected that at least 60% of SHG members/households should
be covered by March, 2022. As per a broad estimate, a substantial portion of SHG
members/households are already covered under PM-JAY/state scheme. Hence, SRLMs
should coordinate with SHA/state implementing agency to update the coverage.

I would also like to share that from FY 2021-22 onwards there will be separate
national award for best performing SRLM in Insurance.

It is requested to initiate action. as mentioned above, and regularly monitor the status.
The Ministry may be kept informed regarding action taken in this connection.

Yours faithf‘uiﬁ.

\w

(Nita Kejrewal)
Joint Secretary to the Gowt. of India

Copy to:
The SMD/CEOs of SRLMs of all States/UTs.
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F. No.l-12011/14/2014-RL(C)
Government of India

L
4 Ministry of Rural Development
Department of Rural Development
(RL Division)
7" Floor, NDCC-Il Building
Jai Singh Marg, New Delhi
29" June 2021
To
The State Mission Directors/CEO.
All SRLMs i

Sub: Updating profiles of all SHG members - Regarding.

Sir/Madam,

: _ln line wjth the priorities of Government of India, DAY-NRLM has adopted Universal
Financial Inclusion of SHG members as a key mandate under the programme. To enable
ion efforts, it is important that

SHG members draw advantage of the Financial Inclusi ’

complete information of each individual SHG member is available. However, it has been
observed that in the SHG database under DAY-NRLM, information like - Name of members
as per official recorg: individual bank account details and copy of KYC documents of all SHG
members are not available. To facilitate capture the missing details, DAY-NRLM with support
from NIC has developed an android application for easy capture and digitization of such

details for each SHG members.
In this regard, all SRLMs are requested to make necessary arrangements for the following:

. Launch a campaign for updating profile of each SHG member details with
details like — Name as per official record/ aadhar: individual bank account
number; Mobile number and KYC details. (Detailed implementation plan and

User Manual for Android Application is attached)
2. Facilitate SHG members without any saving bank a/c to open account under

Pradhan Mantri Jan Dhan Yojna.
3. Ensure seeding of aadhaar number into individual savings bank accounts of

SHG member.
4. Ensure collection of physical consent forms for sharing of aadhar number with

MoRD (Copy of consent form attached as annexure-Il)
ercise may be booked under ‘Capacity Building’ - [Component
quested to keep the Ministry of Rural Development informed
on a monthly basis.

All expenses related to the ex
B2l under NRLM. SRLMs are re
about the progress in this regard

Yours faithfully,

2 yal,

(Nita Kejrewal)
Joint Secretary to the Gowt. of India

Copy to:

I. Additional Secretary (Rural Development), Govt of India
2. Principal Secretary/ Secretary - Rural Development, All State Governments.
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Annexure - |
Implementation arrangements for updating profile of SHG members

Constitute a coordination committee for the exercise at the State.lev_el under
the leadership of SMD/ CEO and involving thematic teams — Institution
Building & Capacity Building, Financial Inclusion and M&E/ MIS. .
Identify nodal persons and trainers for each district/block for the exercise
Arrange ToT of nodal persons with support from NMMU :
Identify adequate number of Community Resource Persons (CRPs) in each
block who may be entrusted the task of capturing the information through
mobile application. Existing CRPs like Book keepers/ Community trainers/
Bank Sakhi/ FL-CRP/ BC-Sakhietc may be used for the task

Conduct training of the identified CRPs by District/ block level nodal persons
Provide user credentials to CRPs for mobile application

Make blank copies of consent form available to CRPs

Capture of information by CRPs including signed consent forms
Verification of data at block/ district level

Expenditure:

All expenses related to the exercise may be booked under
B2] under NRLM.The expenditure ceilings for various task

Payment to CRPs may be based on the actual tasks done b

‘Capacity Building’ — [Component
s have been fixed as below:

pdated details like Aadhar, consent form,

d of KYC document - Rs.6/- per member
(including consent form) -Rs

Entry of New SHG member with u
individual bank account and uploa
Updating of member name and Aadhar number

2 per member ;
Updating of individual bank account number — Rs 2 per member

Updating of KYC details - Rs 2 per member

y each CRPs. Reports on work

done by each CRPs will be available on the web-portal.



